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Cookies Policy 
TCP - TERMINAL DE CONTÊINERES DE PARANAGUÁ S.A, TCP PARTICIPAÇÕES S.A. and/or TCP LOG S.A. and its subsidiaries (“TCP” or 
“we”) use cookies to give you a better online experience in our websites and online platforms.  

Some cookies are necessary to provide essential functionality, in this sense, in order to make full use of TCP website, your computer, 
tablet or mobile phone will need to accept cookies. You can change your cookies settings at any time, but if you decide to block 
certain types of Cookies, your access to some resources, areas and/or functionality of our website and online platforms may be 
limited and/or impaired. 

By this policy, we will make you aware of our cookies and purposes and help you to protect your privacy, while at the same time 
providing you with the best online experience. BY CONTINUING TO USE OUR WEBSITE, YOU ARE AGREEING TO US USING COOKIES 
IN THE MANNER SET OUT IN THIS COOKIES POLICY SO PLEASE READ IT CAREFULLY. 

1. What is a Cookie? 
Cookies are small text files containing small amounts of information which are downloaded and may be stored on your computer 
or device by a website or mobile application, helping the website to recognize your device on a next visit.  We use the term “cookies” 
in this policy to refer to all files that collect and transmit information in this way. 

 The cookies may collect and transmit information via your browser with a purpose of authenticating or identifying the computer 
(via e.g. the IP address) or the user, and it cannot collect information from your computer and cannot carry any virus or other 
damaging files. We use the term “cookies” in this policy to refer to all files that collect and transmit information in this way. 

Cookies may be ‘persistent’ cookies or ‘session’ cookies. Cookies that are persistent will be stored within the website and remain 
on your device even after you close your browser or restart your computer. A session cookie will expire at the end of a session, in 
other words, when the web browser is closed. 

2. Why do we use Cookies? 
We use cookies to recognize a device when you visit our websites or online platforms and to track which pages you visit on our 
website, in order to improve their usability, for example, some cookies remember your preferences so that you do not have to 
repeatedly make these choices when you visit one of our websites.  

We also use cookies to improve the security of the website and to validate authenticated user sessions, therefore, to ensure safety, 
some of our services can only be provided using cookies. In this case, information that is collected by cookies is not used by TCP to 
identify you, but information processed by cookies may contain information that could be qualified as personal data. For more 
information on how we use your personal data, please find our Privacy Policy.   

3. Cookies used TCP websites and online platforms. 
By accepting the cookies banner or by using TCP website functions, you give your consent to TCP to place and/or read cookies from 
the website or online platform you are visiting. We use both session and persistent cookies on our website and for different 
purposes: 

I. STRICTLY NECESSARY COOKIES 

Functional cookies are essential for the operation of the website or online platform. For example, cookies that allow TCP to identify 
registered users and ensure they can access the website by login.  They are generally defined only in response to actions taken by 
you, which is equivalent to a service request, such as setting your privacy preferences, logging in or filling out forms. If you opt to 
disable these cookies, you may not be able to access all of the content of the website. 

II. PERFORMANCE COOKIES 
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Performance cookies help TCP to understand the behavior of our visitors and the usage of the website or online platform, 
monitoring and analyzing the website or online platform performance. This means we can find out what works and what doesn’t, 
it allows TCP to continuously improve, monitoring and fixing problems quickly. If you opt to disable these cookies, we will not know 
when you visited our website. 

III. FUNCTIONALITY COOKIES 

Functionality cookies are used to allow TCP to remember your preferences for helpful features. In summary, functionality cookies 
keep the user's preferences regarding the use of the website, thus it is not necessary to reconfigure the website each time you 
visit it. If you opt to disable these cookies, some or all of these features may not work correctly. 

IV. ADVERTISING COOKIES 

Advertising cookies are set on our website by our advertising partners. When you visit TCP websites or online platforms, some third 
parties may also use cookies on our website for advertising. This kind of cookies will help in providing users with adverts that appear 
more likely to be of interest to you, by collecting information about users browsing habits. For information regarding these third-
party cookies please check the respective third party’s privacy and cookies policy. 

Cookies can be set by TCP, or on our behalf, and used on our websites or online platforms, however, TCP also use third party 
Cookies, which are Cookies set by third parties, used outside or within the environments of our websites or online platforms (Google 
Analytics and Log Rocket). We have no control over how these Cookies are managed, even when you are directed to other sites 
through our our websites or online platforms. Google Analytics operates independently from TCP, having its own privacy policy, 
which is also compatible with data protection laws, available in: https://policies.google.com/privacy?hl=en, as well as Log Rocket, 
which the privacy policy is available on https://logrocket.com/privacy. 

4. Control your Cookies seetings 
Once you have given us your agreement to the use of cookies, we shall store a cookie on your device to remember this for next 
time. If you wish to withdraw your agreement at any time, you will need to delete our cookies using your internet browser settings. 
You should do this through the browser settings for each browser you use.  

Please be aware that some of our services will not function if your browser does not accept cookies. However, you can allow cookies 
from specific websites by making them “trusted websites” in your internet browser. The following links may assist you in managing 
your cookies settings, or you can use the 'Help' option in your internet browser for more details 

• Mozilla Firefox:  
http://support.mozilla.com/en-US/kb/Cookies 

• Google Chrome:  
http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647 

• Edge: 
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-
2a946a29ae09 

• Safari:  
http://support.apple.com/kb/PH5042 

 

5. Contact Us 
We will keep this Cookies Policy under review and make updates from time to time. Any changes to this Cookies Policy will be posted 
on our website page and to the extent reasonably possible, will be communicated to you. You can consult this web page for the 
latest version. 

https://policies.google.com/privacy?hl=en
https://logrocket.com/privacy
http://support.mozilla.com/en-US/kb/Cookies
http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
http://support.apple.com/kb/PH5042
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If you have any further questions and/or comments about this document, please send an e-mail to <dpo@tcp.com.br> or fill in the 
forms “Contact Us” in TCP website. 

The most recent version of this Cookie Policy is dated January 08, 2021. 

 

----- 
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